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If you want to apply for a Credit Card, please fill the application
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The My Currencies card applicant (the "Applicant/Cardholder”) declares that he/she:

1. has read and understood and agreed with the Terms and Conditions related to the product;

2.has received, read, understood and agreed with the Consumer Protection Principles, the Initial Disclosure Document and all terms and conditions that govern the opening and operation of accounts opened with the Bank as well as all other relevant terms and
conditions that govern various banking products and services as contained in a separate document provided to the Cardholder;

3.has provided or will provide all relevant information to the Bank which is required for the issuance of a credit card, and that all of the information provided is true and correct in all respects and Cardholder acknowledges that the Bank will rely upon the accuracy
of this information as part of the Bank's decision to issue a credit card to the Cardholder. The Cardholder further agrees that this representation is deemed to be repeated on each day that any commercial relationship between Cardholder and the Bank exists;

4. fully understands the features and risks associated with the products and services offered to the Cardholder by the Bank;

5. confirms that all his/her questions about the cards, any relevant terms and conditions and fees been satisfactorily answered by the Bank.
Hereby, | the undersigned agree to provide Banque Saudi Fransi with any information that it requires for the establishing and/or auditing and/or administering my accounts and facilities therewith and | authorize it to obtain and collect any information as it
deems necessary or in need for regarding me, my accounts and facilities therewith, from the Saudi Credit Bureau (SIMAH) and to disclose and share (inclusive of Data Pooling) that information to the said company (SIMAH) in accordance with the Membership
Agreement and Code of Conduct approved or to any other agency approved by Saudi Central Bank (SAMA).
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Credit Card limit

Annual percentage rate N/A

N/A
Annual fees Refer to the ‘Credit Card Fees and Charges Table' below

Customer should pay the full amount in case of any amount is not
settled

Minimum amount due

Foreign currency conversion fees Please refer to the fee table

Settlement date As per statement. from the day after 21 days from issue the

statement

Late payment fee N/A

N/A

The most prominent provisions

Will be available along with your credit card, printed on the card carrier
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Implications of transactions
in foreign currency

Foreign currency exchange fees apply at a different rate and
are sold on the currency in which the transaction was
performed, please refer to the credit card fee schedule

Implications of default Your card/s may be suspended/blocked without any prior
notice, or may be completely withdrawn. Your non-payment
will be reported to SIMAH. When you apply for any credit
instrument in the KSA, the issuance may be denied because

of the adverse credit history.

Implications of cash transfer
and withdrawal

A cash transfer transaction is treated similar to the cash
withdrawal transaction. Same fees apply, as described in
the table.

Error/disputed transaction

The term “account statement error/disputed transaction” shall represent any transaction posted to
the Cardholder’s Credit or Charge Card account, resulting in an error in the overall balance. Account
statement errors shall include the following:

a.An Unauthorized use transaction that is not made by the Cardholder or person authorized by the
Cardholder.

b. A transaction on which the Cardholder requests additional clarification including documented
evidence.

c. Failure by the bank to properly credit a payment or any other amount deposited in the Cardholder’'s
account.

d. Accounting error made by the bank, so that a charge would be lower or higher than it should be
including

e.The bank's failure to deliver a monthly account statement to the Cardholder’s address on record.

f. Any other errors relate to Cardholder transactions.
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Description
Pt Fees

Issuance and Annual fees SAR 100
Additional Card SAR 75
Additional Renewal / Annual fees SAR 50
Card replacement fee SAR 50
Add Currency SAR 25
SAR 5

Cash withdrawal fee from Banque Saudi Fransi ATM

Cash withdrawal fee from Local ATMs SAR 25 or equivalent in that currency

Cash withdrawal from international ATM SAR 35 or equivalent in that currency

Additional Statement Fee Free

Dispute fee

SAR 50

Transfer to or from card Free

Purchase fee if one of the card's currencies is insufficient .
1% of the transaction value

Purchasing fee in other currencies to be deducted from the SAR wallet 2.7% of the transaction value

IMPORTANT:

Annual fee will be applied from the date of issuance or renewal of the card.

ign Exchange Fees
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a) All transactions made on the card currencies and there is no sufficient balance in the wallet, the amount
will be debited from SAR wallet and foreign currencies will be charged 1% of foreign exchange rate based
on the transaction amount.

b) Transactions in foreign currencies which are not available in My Currencies card: All transactions made
in foreign currencies that are not available in the card will be charged 2.7% of foreign exchange rate based
on the transaction amount. The following example illustrates how a foreign currency converted from
Australian Dollar to SAR, when the customer makes a transaction of 100 Australian Dollar, the amount will
be equal to SAR 240.98 as per the exchange rate at the bank. The conversion commission is 240.98 * 2.7%
= 6.5 Thus, the total amount for the transaction would be 247.48 SAR.

When you receive a new credit card, from the date of receipt, you could cancel the card within ten days,
without incurring any charges or fees, provided the card is not activated. When you receive your renewal
card/replacement card, activating it means that you agree to the terms and conditions. In case you do not
wish to continue using the credit card/s, please inform the bank within two weeks of issuance of the
notice. When the bank changes the terms and conditions the bank will inform the cardholder at least 30
Calendar Days before the amendment takes effect. and if these revised terms and conditions are not
acceptable, the Cardholder may object or cancel his/her card within 14 days.

From the date of issue of statement, should you have any query or objection/disagreement with any of the
transactions or other contents, the Cardholder should take it up with the bank within 30 days.

* Disclaimer: Reviewing this synopsis shall not substitute reviewing the contract, its appendices, and shall not

exempt from the obligations stipulated in the contract.

|, the undersigned, do hereby confirm that | have received, read and accepted the initial disclosure

Cardholder signature

Authorized issuer signature and stamp

800 124 21 21

Credit card issuer contact information
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1. These Terms and Conditions (“Terms and Conditions”) govern the
issuance and usage of the Currencies Card (the “Currencies Card” and/or
the “Card”) issued by Banque Saudi Fransi (the “Bank”) pursuant to the
customer’s request (the “Customer and/or the “Cardholder”). By signing
these Terms and Conditions, the Customer acknowledges that it has read,
understood and accepted the Terms and Conditions of the Currencies Card
and the Customer hereby agrees to be bound by and comply with these
Terms and Conditions.

2. Reoccurring payment And Digital Wallets: stopping the plastic card does
not mean stopping the customer use of the Reoccurring payment service
and the transation related to the Digital Wallets (example: Apple Pay, Mada
Pay) as the cardholder will be able to pay with it. In case the cardholder
wants to stop this function, then the cardholder must notify and raise a
request via the bank contact center.

3. The Cardholder is obligated to pay any fees and expenses payable to
the Bank in relation to the issuance and usage of the Currencies Card (the
“‘Fees”) as per the Fees Schedule (“Fees Schedule”) embedded in Clause
number 3 of these Terms and Conditions. The Cardholder hereby
authorizes the Bank to deduct any Fees payable to the Bank in relation to
the issuance and usage of the Currencies Card and\or as incurred by the
Bank on behalf of the Cardholder from the Card’s primary wallet or from
any of the Customer’s account(s) held with the Bank without the need for a
prior notice to the Cardholder.

4. Upon issuing the Card, the Bank will link it to the Cardholder's primary
current account, which is in Saudi riyals.

5. The Cardholder is obligated to fully pay the Fees for issuing or renewing
the Card. These Fees are indivisible and non-refundable if the Card is
activated or after 10 days from receiving the Card.

6. The Bank will offer a basket of currencies for the Card to be available to
the Cardholder, which are Saudi Riyal, US dollar, Sterling Pound, Euro and
AED, and they will be deposited in wallets in the name of the Customer.

Banque Saudi Fransi, Saudi Joint stock company, Capital of SAR 12,053,571,670. CR No. 1010073368 (Unified Number 7000025333) P.O. Box 56006
Riyadh 11554, Telephone +966112899999, Riyadh 12624—2722, Building No. 7569 AlMadhar-AlMurabba Unit No. 2, Founded under license duly promulgated
by royal decree No. 23/m dated 17/06/1397H. and it is under Saudi Central Bank supervision and control. www.alfransi.com.sa
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The Card’s primary wallet will be the Saudi Riyal wallet. In addition, the
Bank may add other currencies to the Card at the request of the Customer.

7. Withdrawals are limited to the amount credited / funded / loaded by the
Customer on the Card. The cash withdrawal Fees will be calculated for
each cash withdrawal transaction as per these Terms and Conditions. Daily
limit of cash withdrawal form ATMs is subject to the limit determined by the
Bank and also the other banks, locally or internationally.

8. Given that some Fees of the Currency Card are related to external
entities, the Bank may change the Fees at any time. The Bank will inform
the Cardholder of any change on the Fees (30) thirty days before the date
of effectiveness of the change pursuant to a notification to be sent by the
Bank to the Cardholder by SMS or a letter to be sent by registered mail to
the Customer’s address registered in the Bank’s records or via e-mail .
Upon informing the Customer of a change in the Card Fees by the Bank,
the Customer may:

a) continue using the Card, this will be considered as the Customer’s
acceptance of changing the Fees, and the Customer authorizes the Bank
to deduct the Fees from the Card’s primary wallet or from any of the
Cardholder’s account held with the Bank. or

b) Canceling the Card within thirty (30) days of the notification date.

9. Cardholder assumes full responsibility for the obligations arising out of or
in connection with the usage of the Card. The Cardholder shall pay all due
amounts, service charges, and any other fees, penalties, and exchange
rates incurred by the Bank or imposed by any other entity which are
payable upon first demand by the Bank. The customer authorizes the bank
to deduct any of these fees, charges, penalties from the Card’s primary
wallet or from any of the Cardholder’s account held with the Bank.

10. Settlement of transactions executed by using the Currencies Card.

The Bank will settle the transactions executed by using the Currencies
Card as follows:

Banque Saudi Fransi, Saudi Joint stock company, Capital of SAR 12,053,571,670. CR No. 1010073368 (Unified Number 7000025333) P.O. Box 56006
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by royal decree No. 23/m dated 17/06/1397H. and it is under Saudi Central Bank supervision and control. www.alfransi.com.sa
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a) Transactions executed by using the Currencies Card and there is no
sufficient balance in the currency in which the transaction was performed,
the amount of the transaction will be covered from the Card’s primary
wallet. In addition, the Bank will charge fees for currency exchange of (1%)
of the transaction amount.

b) Transactions performed in currencies, which are not available in the
Currencies Card will be covered from the Card’s primary wallet and the
Bank will charge fees for currency exchange of (2%) of the transaction
amount. Example: when the customer makes a transaction of 100
Australian Dollar, the amount will be equal to SAR 240.98 as per the
exchange rate at the Bank. The conversion commission is 240.98 * 2% =
4.81 Thus, the total amount for the transaction will be SAR 245.70.

11. The Cardholder can review the transactions’ details related the
Currencies Card through the electronic channels provided by the Bank. If
Cardholder has any objection regarding any transaction was executed by
using the Card, the Cardholder shall notify the Bank within 45 days from
the date of receiving the Card statement sent by the Bank. The Cardholder
acknowledges and agrees that if the objection submitted by the Cardholder
to the Bank in relation to any transaction executed by using the Card is
proven invalid, then the Cardholder shall be responsible for paying the
objection fees according to the value shown in the Fee Schedule and any
expenses incurred by the Bank in connection with the investigation of the
validity of the objection. The Customer authorizes the Bank to deduct the
objection fees in case it is proven incorrect and any expenses incurred by
the Bank in this regard from the Card’s primary wallet or from any of the
Cardholder’s account held with the Bank.

12. Purchasing fees are deducted from the Card’s primary wallet in the
event that there is insufficient balance in accordance with the above Fees
Schedule.

13. The Cardholder shall keep the PIN of the Card secure and not disclose
it to anyone. The Cardholder is fully responsible for all transactions that
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have been conducted on the Card when using the correct PIN, whether it is
made by the Cardholder or someone else.

14. The Cardholder is responsible for all obligations while performing online
purchase. The Bank will send a security code (OTP) via SMS to the
Customer phone number registered in the Bank’s records if requested by
the online merchant to confirm the user identity.

15. The bank may allow the Cardholder to use the Card without requiring
the PIN code to conduct specific transactions by using the NFC technology
or online shopping up to the maximum limit for each transaction\
accumulated limit determined by the Bank. For these transactions, the
Cardholder will bear all responsibilities as if the Cardholder has used the
Card with the PIN code.

16. The Cardholder will be responsible for all financial obligations on the
primary or any additional Card linked to it. The Customer authorizes the
Bank to deduct such financial obligations from the Card’s primary wallet or
from any of the Cardholder’s account held with the Bank without prior
notice to the Customer.

17. The Cardholder shall bear the risk of currency exchange rate value
after transferring/ added to the currencies available on the Card and the
Bank shall not be responsible for any currency fluctuation.

18. Any authenticated communication with the Cardholder is deemed
sufficient for carrying out financial transactions and the Cardholder is
responsible for such transactions.

19. All Fees mentioned in the Fees Schedule do not include value-added
tax (VAT) or any other tax, and the Customer acknowledges and agrees
that the Bank will calculate the value-added tax (VAT) or any other taxes
imposed by competent authorities - according to the percentage applied at
the time of its calculation - on any fees or expenses owed to the Bank in
accordance with these Terms and Conditions. The Customer hereby
authorizes the Bank to deduct the amount of the VAT or any other
applicable taxes from the Card'’s primary wallet or from any of the
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Cardholder’s account held with the Bank without prior notice to the
Customer.

20. The Bank is not liable for any misuse or mismanagement of the Card or
the services offered to the Cardholder by the Bank.

21. The Bank is not responsible, in any event whatsoever, for any rejected
transaction by the merchant. The complaint of the Cardholder against the
merchant will not release the Customer from its obligations towards the
Bank under these Terms and Conditions.

22. In addition, ATMs, shared networks and/or merchant establishments
may also limit or restrict the number of transactions that may be effected
through the use of the Card, and these limitations/restrictions may vary
from ATMs, shared networks and/or merchant establishments. The Bank
will not be responsible for either ascertaining or notifying the Cardholder of
such limits/restrictions and shall not be liable for any loss suffered by the
Cardholder due to these limitations/restrictions or to a lack of uniformity
between transactions conducted through ATMs, Shared Networks and/or
merchants establishments.

23. The Bank will not pay any interest, compensation or benefit to the
Cardholder, and the balance will not be considered as a deposit by the
Cardholder with the Bank nor the Card will entitle the Cardholder to any
overdraft or credit facility.

24. The Bank may, at any time and without prior notice to the Customer,
change the additional features of the Card (for example but not limited to,
changing the airport lounges, discounts, etc...), and this also includes the
features offered\provided by Visa/MasterCard.

25. The Bank will issue the Card account statement that contains alll
transactions conducted on the Card, including fees and charges, on a
monthly basis and send it to the Cardholder through electronic means or by
any other means that the Bank may choose on a regular basis.

Banque Saudi Fransi, Saudi Joint stock company, Capital of SAR 12,053,571,670. CR No. 1010073368 (Unified Number 7000025333) P.O. Box 56006
Riyadh 11554, Telephone +966112899999, Riyadh 12624—2722, Building No. 7569 AlMadhar-AlMurabba Unit No. 2, Founded under license duly promulgated
by royal decree No. 23/m dated 17/06/1397H. and it is under Saudi Central Bank supervision and control. www.alfransi.com.sa



Zaayl
2 5gcull
Jumiall

My Currencies Card T&C Bt
Fransi

26. The Customer agrees to provide the Bank with any information or data
requested by the Bank to issue the Card for the Customer, and the
Customer authorizes the Bank to inquire and obtain the Customer’s
information from the Saudi Credit Bureau (SIMAH) or any other credit
information company licensed in the Kingdom of Saudi Arabia (“the
Kingdom”). The Customer also authorizes the Bank to disclose the
Customer’s information that it possesses, including the information of any
of the Customer’s accounts with the Bank or any product that the Customer
obtained from the Bank to SIMAH or any other credit information company
licensed in the Kingdom or to any supervisory body, court or competent
authority.

27. In the event that the Cardholder fails to pay the Fees and amounts
arising from the use of the Card or to fulfill its obligations towards the Bank
under these Terms and Conditions, the Bank may take any legal action it
deems appropriate against the Customer before courts, judicial or
enforcement authorities, to recover any Fees or financial obligation payable
to the Bank by the Customer.

28. The Currencies Card will expire in 3 years from Issuance.
29. The Bank will renew the Card automatically once it is expired.

30. The Cardholder has the option to cancel the Currency Card or Cancel
the automatic renewal via the available official channels of the Bank.

31. The Bank has the right, at its absolute discretion, to cancel and/or
suspend the acceptance of any transactions on the Customer's Card at any
time without prior notice to the Customer if the Customer violates these
Terms and Conditions.

32. The Bank has the right to suspend or cancel the Card in the event that
the Bank suspects that the Currencies Card is used in fraudulent
transactions or in violation of applicable laws or Shariah principles, or in the
event that the Cardholder violates these Terms and Conditions. The Bank
may, at its absolute discretion, re-issue a new Card for the Cardholder.
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33. The Bank will issue a replacement Card for the Cardholder with a new
validity period in the event that the Card is reported lost, or has been
suspended due to suspicion of a fraud or a suspicious transaction, or in the
event that new requirements or legislation are issued by any competent
authority, and the Cardholder will be deemed to have agreed to issue the
replacement Card if the Customer does not raise any objection within two
weeks from the date on which the Customer is notified by the Bank or if the
Customer activates the replacement Card.

34. In case of any fraudulent or unauthorized transactions on the Card, the
Cardholder must immediately contact the Bank via the Phone Banking and
notify the Bank of such transactions whether from inside or outside the
Kingdom of Saudi Arabia. Contact details are available on the back of the
Card or on the Bank’s website.

35. The Cardholder will be liable and responsible for any negligence or
delay in reporting any fraud or unauthorized transactions on the Card. It is
the exclusive responsibility of the Cardholder to preserve the Card details
and PIN and not disclose it to anyone. In case the Cardholder intentionally
disclose the Card details, the Cardholder will be liable for any transaction
resulting from such disclosure.

36. Upon issuing the Currencies Card, the Customer must ensure that
he\she provides the Bank with the mobile number to receive SMS
messages on his\her mobile number for any transaction conducted on the
Card. The Customer is responsible for receiving SMS alerts, and the
Customer must notify the Bank if he\she changes his\her mobile number
registered with the Bank.

37. The Cardholder will not be financially responsible for any fraudulent or
unauthorized transactions on the Card after the Customer notifies Bank of
the same via Phone Banking.

38. The responsibility of proving a fraudulent /unauthorized transaction will
remain on the Cardholder. All necessary documents must be submitted to
the Bank such as the Customer objection form, passport copy or any
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document requested by the Bank to verify the identity of the Customer for
resolving the complaint promptly. The Bank will retrieve the amount and
credit it to the Cardholder’s account after satisfying the legitimacy 